Shazam Vacationer’s

The Wabasso office will notify Falcon Fraud of the customer’s vacation plans. In order to notify them, we need
the following information.

Cardholder Name:

Last Four Digits of Debit Card Number

Start Date / / End Date / /

Traveling to:

Checking Account Number

1. Advise customer that no blocks will be put on their account. However, Falcon Fraud will still monitor
the account. If transactions are possible fraud, is there any way for us to contact the customer?

a. Cell Phone Number

b. Email Address

i. Will they have access to their email? [] Yes [1No

2. How will the customer be using his debit card? Just for cash, for all purchases, etc.

3. It would be a good practice for the customer to make copies of all credit cards/debit cards they are
taking with them. They should have a copy of the front and back and these should be stored in a safe
location.

4. Make sure the customer puts this telephone number somewhere safe just in case they have problems
using their Shazam Debit card or if they lose it.

a. 1-866-508-2693 b. 1-515-558-7608

Teller Name Date

FAX to WABASSO 1-507-342-5600



